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New Social Movements and the New Class
in the Netherlands!

Hanspeter Kriesi
University of Geneva

The class base of the so-called new social movements is analyzed
using data from the Dutch national election survey of 1986. This
analysis is linked to the theory on the “new class,” reconceptualized
as those in the new middle class who try to defend their relative
autonomy against the encroachment of the “technocrats.” The anal-
ysis shows that, although the Dutch new social movements are
supported by broad segments of the population, their inner circles
are predominantly constituted by segments of the reconceptualized
new class: the young specialists in social and cultural services, and
some of the young administrative specialists in public service. In
addition, the analysis documents the liberalizing effect of education
for the younger cohorts and suggests a profound change of values in
the postwar period.

In the United States, the remarkable degree of liberalism and dissent that
the educated middle class has expressed since the late 1960s led a number
of social thinkers with diverse political orientations to develop a theory of
a “new class.” According to this theory, a new class of “knowledge work-
ers” has embarked on a struggle for power and status against a still-
dominant “old class” of business owners and executives. Brint (1984) has
presented a systematic comparison of different concepts of the new class
and has tested empirically the degree of liberalism of the groups identified
under each definition. The debate on the new class was, however, linked
only slightly to the development of a number of contemporary social
movements that had a strong appeal to the educated middle class in the

! This research used data supplied by the working group of the Dutch National Elec-
tion studies (NKO). The helpful comments of Ruud Koopmans, Philip van Praag, Jr.,
and several anonymous reviewers are gratefully acknowledged, as is the coding assis-
tance of Ruud Koopmans. Requests for reprints should be sent to Hanspeter Kriesi,
Department of Political Science, University of Geneva, Case Postale 266, CH-1227
Carouge-Genéve, Switzerland.
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United States and in Europe.? Under the influence of the resource mobili-
zation approach, American social movements specialists were above all
concerned with the strategic and organizational aspects of movements.
The social-structural base of contemporary movements received much
less attention.

Analysts of social movements in Europe were more concerned with the
structurally determined growth of new protest potentials resulting from
the development of Western industrial society. In contrast to the resource
mobilization approach, the European “new social movement” approach
(see Klandermans 1986; Klandermans and Tarrow 1988; Melucci 1984)
sought to explain not how, but why, new movements arise. This Euro-
pean approach stressed that the new movements—such as the ecology
movement, the antinuclear movement, the women’s movement, the
peace movement, and the squatters’ movement—differ from the old
movements (the labor movement in particular) in values and issues, ac-
tion forms, and constituencies. In contrast to the old labor movement, the
new social movements (NSMs) have not primarily articulated economic
demands but have been more concerned with cultural issues dealing with
questions of individual autonomy and with issues related to new, invis-
ible risks affecting people in more or less similar ways, irrespective of
their social positions (Brand 1987). Although the mobilization processes
of these NSMs have in general been issue specific, their challenges have
been intimately related to one another. The different movements have
mobilized the same kinds of people, on the basis of shared general value
patterns that differ significantly from the dominant ones in Western lib-
eral democracies.® Insofar as the constituencies of the NSMs have been

2 Gouldner (1979) is an exception in this regard. He explicitly mentions the ecology
movement and the women’s movement as two of the arenas where the confrontation
between the new class and the old dominant class is taking place. In a recent discus-
sion of the future of social movements, Zald (1987, p. 328) also briefly refers to the new
class. In contrast to Gouldner, he thinks it hard to believe that the new class represents
a base for any substantial social movement. Instead, it is, according to him, more
likely to be a base for expressive styles, not systematic policies and ideological pro-
grams. Such an opinion is not unique to American theorists. Bourdieu (1982), e.g.,
maintains that personalizing, psychologizing, and moralizing replace politicizing in
what he calls the “new petit bourgeoisie.”

3 Parkin (1968, pp. 21-31) noted the “alienation” from dominant values of activists in
the British Campaign for Nuclear Disarmament (CND). Later studies confirmed his
results: Cotgrove and Duff (1980, 1981), e.g., pointed out how supporters of the
environmental movement oppose the dominant value of “economic individualism.”
The pronounced postmaterialism of those engaged in or closely associated with NSMs
has been documented by a number of studies (see below). Moreover, supporters of
NSMs typically tend to identify with leftist or center-Left positions and prefer Green or
Leftist parties in all Western European countries, with the exception of Belgium
(Miiller-Rommel 1984, 1985; Kriesi and van Praag, Jr., 1987).
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described in terms of class locations, observers have agreed that their
mobilization potential is primarily located in parts of the new middle
class. Several empirical studies from different European countries have
supported the view that NSMs are above all instances of “middle class
radicalism” (see Byrne 1986; Cotgrove and Duff 1981; Diani and Lodi
1988; Kriesi 1985; Parkin 1968). The European discussion of the NSMs
has, however, not been linked explicitly to the American discussion of the
new class. This paper is an attempt to link the two strands of theory by
showing the relevance of the new class for the mobilization of Dutch
NSMs.

THE “NEW MIDDLE CLASS” AND THE “NEW CLASS”

To understand the social structural bases of support for NSMs, I begin
with a brief general conceptualization of the class structure of modern
Western societies and specify my use of the allegedly “muddled concept”
(Bell 1979) of the new class. To do so, I make use of Wright’s (1985)
construction of classes. Wright defines classes on the basis of their effec-
tive control over productive assets. He refers to three types of such assets:
assets in the means of production, organizational assets, and skill/
credential assets. The owners of the means of production constitute the
bourgeoisie/old middle class. Those who do not own any means of pro-
duction are divided into two broad classes—the new middle class and the
working class. Just like the working class, the new middle class is ex-
cluded from ownership of the means of production. In contrast to the
working class, however, the new middle class exerts some measure of
effective control over organizational or skills assets. The relative size of
the new middle class depends on the level of organizational and skills
assets that is required for membership in the new middle class. Following
Wright, the level of skills required for membership in the new middle
class is set in such a way that this class includes not only professionals but
also semiprofessionals and highly qualified craft workers.* Similarly, the

4 Not all occupations can be professions. A strong profession requires a real technical
skill that produces demonstrable results and can only be taught. Thus the skill can be
monopolized by controlling who will be trained. The skill must be difficult enough to
require training and reliable enough to produce results. But it cannot be too reliable,
for then outsiders can judge work by its results and control its practitioners by their
judgment (see Collins 1979, pp. 132 ff.). Semiprofessions are occupations that make
claims to rewards on the basis of formal qualifications but have been unable to secure
full professional closure by establishing a legal monopoly or control over the number
and quality of entrants (Parkin 1979, p. 102). Teachers are a typical example of a
semiprofession.
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level of organizational assets required is set to include not only managers
but also supervisors of all sorts in the new middle class.’

These three broad classes can be further subdivided according to addi-
tional criteria. I will focus here on the subdivisions within the new middle
class, because the new class is generally thought to be part of the new
middle class and because it is to here that we expect the mobilization
potential of the NSMs to have its structural roots. First of all, within the
new middle class we can distinguish between those who have organiza-
tional assets at their disposal and those who do not. As Freidson (1986,
p- 152) has argued most convincingly, a basic antagonism of interest
exists between managers and the professional rank and file because the
former are essentially concerned with the preservation of the integrity of
the organization (or organizational unit) as a whole, while the latter are
concerned with the preservation of the integrity of their specialized pur-
suit of a discipline or a profession.®

This antagonism between what we could call the “technocrats” and the
professional “specialists” overlaps with a second division within the new
middle class, the one constituted by different occupational segments.
There are important differences between occupational segments in the
degree to which their practitioners are oriented toward the preservation
and integrity of the organizations to which they belong. Some occupa-
tional specialties are rather more “technocratic” than others, in that the
type of knowledge at the disposal of their practitioners is more instrumen-
tal to the running of organizations than that of others. The practitioners
of some occupational specialties typically are more oriented toward run-
ning the administration of the large-scale organizations of modern soci-
ety, while others typically are more client oriented or more oriented to-
ward the body of knowledge of the disciplines they belong to.

T suggest making distinctions among five different occupational seg-
ments in order to allow for a more detailed analysis of the ideal-typical

5 Delimited in this way, the new middle class also contains what has been called the
“new working class.” The concept of the new working class has not entered into
discussions about the new class in the United States. It has, however, played a consid-
erable role in earlier French discussions (see Mallet 1963; Touraine 1971). Together
with technical specialists, technically trained manual workers and supervisors on the
shop floor were thought to form a new working class for which issues of control and
alienation, i.e., the issues posed by NSMs, were assumed to be more salient than for
ordinary workers.

¢ Freidson contrasts the interests of “managing professionals” with those of “rank-and-
file professionals,” but his argument can be generalized to an antagonism between
managers and rank-and-file professionals, because it is precisely Freidson’s argument
that managing professionals tend to develop orientations and commitments similar to
those of managers.
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distinction between technocrats and specialists. The occupational seg-
ment that comes closest to the ideal-type of the specialists is the category
of “social and cultural specialists.” This category includes semiprofession-
als and professionals in medical services, teaching, social work, arts and
journalism, and other social and cultural specialists. The other four cate-
gories are all supposed to have a more technocratic character. The seg-
ment of “administrative and commercial personnel” includes managers,
professional economists and lawyers, and administrative and commercial
employees with some measure of skill or organizational control in private
and public organizations. Although the managers are concentrated in this
category, in the other four we also find persons who control organiza-
tional assets, because control of such assets has not been used for defining
occupational segments. The “technical specialists” segment is made up of
technical specialists proper: technical personnel, engineers, natural scien-
tists, and of computer specialists and programmers, who form a large,
mainly semiprofessional subgroup within this segment. “Craft specialists”
includes highly qualified craft workers, technically trained manual work-
ers, and supervisors on the shop floor. Together with the category of
technical specialists, the category of craft specialists constitutes the new
working class. Finally, the category of “protective services”’—policemen,
firemen, and professional military personnel—is included to account for a
group that is involved in the “running of the system” in a very special
way. Even if they do not hold organizational assets, agents specialized in
social control or defense, just as managers, tend to be concerned essen-
tially with the preservation and the integrity of the organizational unit
they are working for.”

In my view, it is the specialists who form the new class, and it is the
antagonism between technocrats and specialists that constitutes the struc-

7 To arrive at a complete conceptualization of the class structure, we also need to
introduce some distinctions for the other two classes—owners of the means of produc-
tion and the working class. Given that I took the Marxist criterion of ownership of the
means of production as the starting point for the conceptualization, the traditional,
self-employed professionals (doctors and lawyers especially) are not taken to be part of
the new middle class but are considered to be part of the class of the bourgeoisie or of
the old middle class. A second category among the owners of the means of production
consists of the farmers. They have often been said to have a relatively high potential
for supporting NSMs (see, e.g., Offe 1985). The “large employers” and the rest of the
“petit bourgeoisie” form the last two categories of the owners of the means of produc-
tion. The traditional distinction between blue-collar and white-collar workers is used
here not to distinguish between working class and middle class but to subdivide the
working class into appropriate categories. Among the blue-collar workers, a further
distinction is made between skilled and unskilled workers. Taking our lead from the
new class literature, we would expect the traditional professionals to have a high
potential for NSMs but not the other segments of the owners of the means of produc-
tion or of the working class.
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tural basis for its formation. The NSMs are one of the arenas of confron-
tation between these two camps in the new middle class, and the political
struggles of the NSMs can be thought of as contributing to the formation
of the new class.

Several of the already cited empirical studies point in this direction.
Brint’s (1984) analysis of the liberal political attitudes of U.S. profession-
als has shown that the new middle class does not generally have opposi-
tional views. He found a significant split between the social and cultural
specialists and the three other occupational segments distinguished by
him—the “technical professionals,” the “human service professionals,” and
the “managers.”® The first proved to be much more liberal than the three
other categories. The split he discovered corresponds to Gouldner’s (1979)
division between “humanistic intellectuals” and “technical intelligentsia”
as two definable segments of the new class. Gouldner, however, down-
played the significance of this split, maintaining that the two segments
had common interests based on their common control of “cultural capital”
and the culture of critical discourse he thought they shared.®

Parkin’s (1968) perceptive study of the occupational composition of the
supporters of the British Campaign for Nuclear Disarmament (CND) in
the 1960s points in a similar direction. He made a distinction between
professionals who are engaged in the “welfare and creative professions”—
for example, social work, medical services, teaching, the church, journal-
ism, art, architecture, scientific research, and so on—and professionals
who are engaged in the world of business and commerce. His category of
welfare and creative professions roughly corresponds to my category of
social and cultural specialists. As he had expected, he found the heaviest
concentration of CND supporters in the professional welfare and creative
occupations, with teaching as the dominant example. Byrne (1986), in a
replication of Parkin’s study, shows that the CND of the early 1980s was
still mainly carried by the same occupational groups. In a study of British

8 Brint (1984, pp. 45 ff.) has a more restricted definition of “social and cultural special-
ists.” He defines them as academics, nonacademic social scientists, arts and culture
professionals, architects, clergy, and traditional professionals (primarily doctors and
lawyers) working in the public and nonprofit sectors. The three other segments are
defined as follows: The “managerial” group includes all salaried managers. “Technical
professionals” include all business economic specialists, engineers, college-graduate
technicians, private-sector doctors and lawyers, and nonacademic scientists. Finally,
“human service professionals” include the lower-status “helping professions” of teach-
ing, social work, librarianship, nursing, and health therapy. My category of “social
and cultural specialists” roughly corresponds to the combination of Brint’s “human
service professionals” and “social and cultural specialists.”

9 As is noted also by Brint (1984, p. 44), other observers have emphasized the signifi-
cance of this split. He explicitly mentions Galbraith and Bell, who noted the cultural
dissimiliarities between the technical and “literary” intelligentsia.
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environmentalists, Cotgrove and Duff (1981) indicate that a little less
than half of them (43%) come from “service, welfare and creative” oc-
cupations.

To explain why there should be such a clustering of “middle class
radicals” in this particular segment of occupations, Parkin suggests that
middle-class radicals are highly selective in their choices of occupation,
and the welfare and creative professions provide the kind of environment
most amenable to their political orientations. These occupations, he goes
on, provide a kind of “sanctuary” for the middle-class radicals where they
are able to escape direct implication in capitalist economic relations and
where they seem to be able to withstand the pressures for political con-
formity to some extent. In a recent reinterpretation of Brint’s results,
Lamont (1987) argues in a similar vein. She suggests that political liberal-
ism varies inversely with the instrumentality of a professional’s knowl-
edge to profit maximization and with the direct dependence of a profes-
sional’s job on profit maximization. Jobs in the public sector she considers
to be less directly dependent on profit maximization. On the basis of both
criteria, we would expect social and cultural specialists to be relatively
liberal, because not only is their knowledge not immediately instrumental
to profit maximization, but also they are almost exclusively employed by
public or semipublic institutions—at least in the Netherlands.°

Apart from putting too much emphasis on selection mechanisms at the
expense of mechanisms of socialization on the job,!! these discussions
remain too rooted in the realm of market relations. In my view, it is not
the instrumentality of knowledge to profit maximization that is decisive
for the political liberalism/radicalism of certain parts of the new middle

10 Lamont (1987) thinks that the new class theory should not be rejected but rather
focused on the opposition between relatively autonomous “knowledge workers” and
business interests. In her view, it is in the interest of these relatively autonomous
“knowledge workers” to maintain and increase their autonomy and to expand the
nonprofit realm by encouraging the development of the public sector. For a similar
treatment of the new class, see McAdam (1987), who defines the new class as that wing
of the “knowledge elite” whose objective class interests are served by the expansion of
government.

' Social and cultural specialists not only select their profession in part for political
reasons, but, once working in their profession, they will also be socialized by their job
experiences in a way that differs from the socialization undergone by practitioners of
other specialties. Thus, the radicalism of social and cultural specialists may be en-
hanced by the specific character of their relations to clients. These professionals are in
direct contact with their clients, and they depend on the cooperation of their clients to
provide their services (Funk et al. 1984, p. 276). A teacher, can transmit knowledge
only if his students are prepared to learn. Because of this relatively intimate relation-
ship between these professionals and their clients, they often become advocates of their
clients’ interests. Such an advocative stance may, of course, also be one of the reasons
why professional positions in these fields had been chosen in the first place.

1084

This content downloaded from 130.37.129.78 on Thu, 10 Oct 2013 12:44:07 PM
All use subject to JISTOR Terms and Conditions


http://www.jstor.org/page/info/about/policies/terms.jsp

New Class

class, but the instrumentality of knowledge to the running of large-scale
organizations in general. This criterion implies an opposition of interests
between, on the one hand, the technocrats in private enterprises and
public bureaucracies who try to manage their organizations most effi-
ciently and, on the other hand, the specialists who try to defend their own
and their clients’ relative autonomy against the interventions of the “tech-
nostructure.” Ideal-typically, it is the specialists in the private axnd in the
public spheres who constitute the new class and who mobilize in NSMs.

CLASS AND DEMOGRAPHIC/RESIDENTIAL CHARACTERISTICS

In their strong version, class hypotheses maintain the centrality of class
for the determination of social and political conflict. In general, this is
increasingly seen as an implausible proposition, and there are a number
of theoretical arguments that suggest, also with respect to the mobiliza-
tion of NSMs, that social-structural characteristics other than the new
class may play the decisive role. The first argument to be considered is
one that points to general processes of social change as causing the disso-
lution of traditional social ties to families, religious groups, and class.
Urbanization, improved transportation facilities, a more cosmopolitan
communications system, and successive improvements in physical and
economic security (as a result of the rising level of general welfare and the
development of the welfare state) have liberated the individual from
traditional bonds and have permitted an unprecedented degree of indi-
vidual autonomy. In the Netherlands, the process of the dissolution of
traditional bonds has come to be known as “depillarization.” Tradi-
tionally, Dutch society has been characterized by a high degree of seg-
mentation based on religious and sociopolitical criteria. Since the second
half of the 1960s, individual loyalties to the “pillars” have generally been
greatly attenuated.!? This is documented by the very high degree of sec-
ularization characteristic of Dutch society today. By 1986, fully 44% of
the national sample (see below) reported no religious affiliation.!* We

12 At the same time, however, the organizational structure of the pillars has not been
completely dismantled but has retained an unusual relevance in Dutch society. The
Christian parties have been in power—in varying coalitions—uninterruptedly since
the end of the First World War, and today’s Christian Democrats are still the major
party. Moreover, as is pointed out by Scholten (1986, p. 21), many of the essential
elements of structural pillarization in the human service sector, i.e., the sector where
the social and cultural specialists are employed, did not disappear. Thus, the school
system is still organized along pillarized lines, and the same is to a considerable extent
still true of the Dutch system of telecommunications.

13 As Sasaki and Suzuki (1987) have shown, Dutch society has undergone a long-
lasting process of secularization during which the Dutch have gradually been giving up
religious affiliation. Unfortunately, the time-series data of Sasaki and Suzuki end in
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would expect the liberating effects of these structural processes to have
been greatest among the younger generations, especially among those
who have been socialized politically after the process of depillarization
has started to develop its full force. Those liberated from traditional
bonds, in turn, can be expected to be the most likely supporters of NSMs,
movements that are, among other things, mobilizing precisely to extend
the autonomy of the individual and to defend it against new forms of
hierarchical control in ever more complex bureaucratic organizations
(Beck 1983, 1986; Brand 1985). This argument suggests that age and
religious affiliation are strong determinants of support for NSMs, with
both having negative effects on such support.!*

A similar argument is based on Inglehart’s (1971, 1977) theory that the
rising level of welfare in the postwar period has caused a shift in the value
priorities of the younger generations socialized after the war. According
to this theory, the younger generations generally place a higher priority on
nonmaterialist (or “postmaterialist”) values than do those socialized dur-
ing the periods of the depressions or the war, when material scarcity was
a real threat for most people. Postmaterialist values, however, are pre-
cisely the values articulated by NSMs or parties close to these move-
ments, as has been documented by a number of studies (Biirklin 1982,
1984; Fietkau et al. 1982; Inglehart 1981; Miiller-Rommel 1982, 1985;
Reuband 1985). On the basis of this reasoning, too, we would expect the
younger generations to be generally more likely to mobilize in NSMs than
the older ones, irrespective of class.

A third line of reasoning relates the protest of the NSMs to the liberaliz-
ing effects of education. Parkin (1968) attributed the radicalism of the
educated middle class in part to this liberalizing effect of education.
According to Brint (1984, p. 61), sociologists have identified five types of
effects that may contribute to the net association of education and polit-
ical liberalism. Except for preexisting background and personality differ-
ences, the education variable may reflect, to some extent, the tendency of
the educated to be integrated into more sophisticated, cosmopolitan, and
critical communications networks; it may reflect the direct transmission
of liberal and dissenting ideas from teachers to students; and it may
indicate the direct effects of college on cognitive development. In addi-

1969, i.e., just at the moment when the process of depillarization developed its full
force. According to their figures, religious nonaffiliation had reached only 23% in 1969,
which means that nonaffiliation has approximately doubled in the less than 20 years
since.

14 One might add that the young generally have been shown to have a higher potential
to participate in unconventional political activities in different Western liberal democ-
racies, irrespective of the type of goals involved (Barnes, Kaase, et al. 1979).
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tion, the expansion of the educational system in the postwar period may
be thought to have contributed to the tendency of the higher educated to
become politically more radical in yet another way. As Schumpeter
([1942] 1962, pp. 145 ff.) suggested in his sociology of the intellectual, an
imbalance between the expansion of the educational system and the
growth of the occupational system may lead to an oversupply of the
highly qualified. In such a situation, many of them will be unemployed or
will be forced to accept mediocre work, which serves to increase their
dissatisfaction with their working conditions, in particular, and with “the
system,” in general. In fact, it is to this type of relative deprivation that
Alber (1985) attributes the large measure of support that the German
Greens find among the young, highly educated. Following this reasoning,
we would expect a particularly high level of support for NSMs not only
among the young and among the highly educated but also among the
unemployed and among today’s students who belong to a cohort of future
professionals with particularly poor employment prospects.

Finally, the protest of NSMs may be related to gender. “One of the
most thoroughly substantiated” findings of the social sciences (Milbrath
1981, p. 228) has been that men are more likely to participate in politics
than women. More recently, however, it has been argued that this finding
is much less applicable to new, unconventional forms of politics (Loven-
duski 1986, p. 126).'°

Although all these alternative hypotheses serve to undermine the
strong version of the class hypothesis, none of them is completely incom-
patible with a version of the class hypothesis that holds that the antago-
nism between specialists and technocrats is one among several important
determinants of mobilization in NSMs. As in the case of political liberal-
ism in the United States studied by Brint (1984), the effect of the different
large-scale processes of social change on support for NSMs may not be
exclusive, but cumulative. That is, we would expect each one of the
different social-structural characteristics introduced here as indicators of
these large-scale processes to have a significant effect on the potential for
NSMs.

The different social-structural characteristics may, however, combine
in yet another way to have an effect on the support of NSMs: they may
interact with each other. To understand this interaction more fully, we
should first note that the expansion of the category of the specialists has
taken place only recently and has not occurred independently of the large-
scale processes of social change captured by the variables age, education,

1S Barnes, Kaase, et al. (1979, p. 110) have shown that, especially among young
women, direct action is more popular than conventional forms of political involve-
ment.
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TABLE 1

PERCENTAGE OF “PROFESSIONAL, TECHNICAL AND RELATED WORKERS” OF
ECONOMICALLY ACTIVE POPULATION IN WESTERN LIBERAL DEMOCRACIES: 19601985

Country 1960 1970 1980 1985
1. Sweden ................ 12.9 19.2 25.8 29.6
2. Denmark ............... 7.8 12.2 17.0 21.5
3. Norway ................ 8.0 12.3 18.6 21.1
4. Netherlands ............ 9.2 13.3 17.3 18.7
S. Finland ................ 8.2 11.9 17.0 LR
6. United Kingdom ........ 8.6 11.1 15.9 LUk
7. Switzerland ............ 8.9 12.1 15.1 LLLE
8. United States ........... 10.8 13.8 15.0 14.8
9. Ireland ................ 7.1 9.3 12.9 14.3
10. France ................. 9.1 11.4 LU E 14.1
11. Germany ............... 7.6 9.8 13.4 13.9
12. Austria ................ 6.8 8.7 . 13.1
13. Ttaly ..o 5.2 7.3 11.5 L
14. Greece ................. 3.4 5.7 9.4 10.1
15. Japan .................. 5.5 6.6 9.0 9.0
16. Spain .................. 4.1 5.5 LF 7.2
17. Portugal ............... 2.7 3.6 6.7 LL*

SOURCE.—International Labor Office: Year Book of Labor Statistics, Geneva.

* No information. If there was no information for the year in question but information on a year
between the two reference years used for the table, I have included that information in the table for the
year for which there was no information (e.g., the percentage for Japan given for 1960 is actually the one
for 1965, the year closest to 1960 for which information was available in the Year Books used).

and religious affiliation. To give an indication of the size of this recent
expansion, table 1 compares the growth in the percentage of “profes-
sional, technical and related workers” from 1960 to 1985 for different
Western liberal democracies. The occupational categories used in this
table are from the International Labor Office and are, of course, not
identical to the classifications used here. Nevertheless, the category of the
“professional, technical and related workers” comes close to the sum of
the categories of the technical specialists and the social and cultural spe-
cialists used here. This table makes it clear that this category has ex-
panded in every country over the past 25 years. In the Netherlands in
particular, it has roughly doubled. No other category has increased that
much in this country over the same period, while the share of the tradi-
tional proletariat has been almost halved over the same period of time
(from 42.5% in 1960 to 23% in 1985). It is important to note that, as a
result of its recent expansion, this category is above all composed of
relatively young people.
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It is significant that the countries in the first group in table 1 are also the
ones with the most highly developed welfare states. The rise of the wel-
fare state has paralleled the expansion of the educational system and has
provided job opportunities for an increasing number of professionals, in
particular for the category of the social and cultural specialists. At the
same time, professionals also have found an increasing number of oppor-
tunities in large private corporations. As a consequence of such develop-
ments (which cannot, of course, be dealt with here in more detail), the
typical “professional” no longer is a self-employed individual selling his
services to an individual client. As we shall see, the “traditional profes-
sionals” are numerically a comparatively insignificant part of the popula-
tion as a whole. The typical professional today is employed by a large
organization, which reduces his individual market power and his auton-
omy considerably (Freidson 1986).! This is particularly true of the rank-
and-file (semi-) professionals. What is more, the sheer number of the new
professionals in today’s society has reduced the market power and the
corresponding status of the individual professional. The “inflationary
struggle for credentials” (Collins 1979) and the concomitant struggle of
the credentialed for occupational positions have changed their objective
situation fundamentally. It is again important to note that above all the
younger generations of professionals have been affected by these changes.
This means that there are structural reasons why the interests of the
younger generations of (semi-) professionals in general, and of (semi-)
professionals in the social and cultural services in particular, should be
different from those of their older colleagues. We should, in other words,
expect an interaction between class and age, with the new class devel-
oping its full effect only in the younger generations of those born after the
war.!?

After discussing the operationalizations and the bivariate relationship
between class structural locations and the potential for NSMs, I will
present the results of multivariate analyses that show how the different
social-structural characteristics combine to explain support for NSMs.

DATA AND METHODS

The data for this study are taken from the Dutch national election survey,
which was conducted in two waves, before and after the last parlia-

16 Starr (1982, p. 24) remarks with regard to the medical profession: “One reason that
the profession could develop market power of this kind was that it sold its services
primarily to individual patients rather than organizations.”

!7 Inglehart (1981, p. 895) implies such an interaction between age and class when he
suggests that the rise of postmaterialism in the postwar period has been a major factor
behind the emergence of the new class.
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mentary elections in spring 1986. The questions concerning class location
were asked in the first wave, which included 1,630 respondents. These
questions belong to the standard part of the questionnaire, which had
already been used in earlier studies. The questions regarding NSMs were
asked in the second wave and were answered by 1,357 of the original
respondents. I will briefly discuss the operationalization of class structure
and of support for NSMs.

If one wants to operationalize class location, the first problem that has
to be solved is that not everybody has a job; that is, there are many who
do not control any productive assets at all. There are those who do not
work anymore, those who are temporarily out of work, and those who
have never worked. Thus, roughly only half (48%) of the sample of the
Dutch population was employed at the time of the interview. To solve
this problem, I followed the general practice of traditional stratification
theory (see Mann 1986). I decided to use the household as the unit of
analysis and to code the class location of a respondent on the basis of the
present (the last) job of the head of the household (the “breadwinner”).'®

To distinguish the new middle class from the bourgeoisie and the old
middle class, on the one hand, and from the working class, on the other, I
operationalized the three types of productive assets, following the lead of
Wright (1985). Self-employment has been treated as the criterion for
“ownership of means of production”; large employers are defined as those
with 10 or more employees. The only direct question in the election
studies dealing with organizational assets asked whether the respondent
had authority over others or not. Those who said that they did were
considered to be at least supervisors. From among this group, those with
real decision-making authority, that is, the managers, were distinguished
on the basis of an inspection of occupational titles. Skills/credential assets
were operationalized on the basis of formal educational credentials and
an inspection of occupational titles. In the case of obvious discrepancies
between the two sources of information, the occupational title was deci-
sive. For example, a university graduate who drives a taxi was coded as
an ordinary taxi driver. Three levels of skills were distinguished: the

18 This procedure also provides a feasible, if not entirely satisfactory, solution for the
households with more than one employed person. In such cases, it is unsatisfactory
partly because it does not take into account the control over productive assets of all the
persons employed. The procedure used does not, however, provide a solution for those
households where the head of the household himself has never worked. In these cases
(6.7% of my sample), the class location assigned is that of the father of the respondent.
This construction has drawbacks of its own, because as a result of it, the group of the
households with a breadwinner who has never worked turns out to be disproportion-
ately composed of respondents of upper/upper-middle-class origin. Wright (1985,
p. 160) avoids all these intricate problems by analyzing only a sample of the working
labor force.
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“medium level” presupposed at least medium-level vocational training;
the “high level,” high-level vocational training or university education;
the “low level” included everything else. The new middle class was, then,
defined as including all those employees who are at least supervisors or
have at least an occupation requiring medium-level education. The cod-
ing of the occupational segments on the basis of occupational titles was
straightforward.

To operationalize support of NSMs, I used the Eurobarometer ques-
tions about sympathy with and participation in NSMs (see Miiller-
Rommel 1985). Respondents were asked whether they had “much,”
“some,” or “no” sympathy with five different NSMs—the ecology move-
ment, the antinuclear movement, the women’s movement, the peace
movement, and the squatters’ movement. Then they were asked, for
every one of these five movements, whether they had “ever participated”
in it, whether they were “ready to participate” in it, or whether they
“would never participate” in such a movement. These two questions
permit the identification of several levels of mobilization potentials. The
broadest possible potential of a movement consists of all those who feel
“much” sympathy for it. A more restricted level of potential includes
everyone who not only feels sympathy but also is ready to participate.
And, on an even more limited and more reliable level, the potential is
constituted by those whose readiness to participate is confirmed by their
having already participated in the movement. On the basis of these two
questions I have, finally, constructed a summary index for the overall
mobilization potential for NSMs in the following straightforward man-
ner: a respondent received two points for every movement for which he
felt “much” sympathy and another two points for every movement he had
“ever participated” in. For every movement for which a respondent felt
“some” sympathy, he received one point and another point for every
movement he was “ready” to participate in. The summary index has a
range from 0 to 20, given that there are five possible movements.

The chances of our finding a large number of activists of NSMs in a
representative national survey such as the one used here are, of course,
rather small. We will get an idea primarily of the class composition of the
outer circles of the sympathizers of, and the (potential) participants in, the
movements considered. For the peace movement, it is possible, however,
to present data on a sample of core activists who were interviewed with
written questionnaires in fall 1985, that is, half a year before the national
survey used here.!?

19 These activists come from six selected locations in the Netherlands, but they can be
considered as representative of the peace movement activists in this country. For a

fuller description of this sample of peace movement activists, see Kriesi and van
Praag, Jr. (1987) and Kriesi (1988).

1091

This content downloaded from 130.37.129.78 on Thu, 10 Oct 2013 12:44:07 PM
All use subject to JISTOR Terms and Conditions


http://www.jstor.org/page/info/about/policies/terms.jsp

American Journal of Sociology

TABLE 2

OVERALL MOBILIZATION POTENTIAL FOR NSMs: AVERAGE INDEX VALUES

Sample
without Private Public N
Whole Special Wage Wage (whole
Class Location Sample Casest Earners  Earners  sample)
Bourgeoisie/old middle class:
1. Farmers ..................... 4.3 4.2 A A 38
2. Large employers .............. 5.0 4.7 .. ce 22
3. Petit bourgeoisie .............. 6.8 6.6 83
4. Traditional professions ........ 9.6 8.9 e ces 8
New middle class:
5. Protective services ............ 5.2 5.2 .. 5.2 25
6. Craft specialists .............. 6.6 6.5 6.5 7.2 106
7. Technical specialists ........... 6.5 6.4 7.1 5.3 66
8. Administrative/commercial ... .. 6.6 6.4 6.1 7.4 196
9. Medical services .............. 8.4 8.3 LLLE 8.4 37
Teaching .................... 9.1 9.1 LUk 9.2 66
Other social/cultural ........... 10.3 10.4 LU 10.3 43
Working class:
10. Lower-level employee ......... 6.9 6.9 7.3 6.6 161
11. Skilled workers ............... 6.7 6.6 6.7 6.4 141
12. Unskilled workers ............ 5.9 5.8 5.8 6.7 138
Overall averages . ................... 6.8 6.7 6.3 7.6
N o 1,130 1,068 795 395

* Not sufficient cases.
1 Sample without heads of households who have never been employed; see n. 3.

THE OVERALL MOBILIZATION POTENTIAL
FOR NEW SOCIAL MOVEMENTS

Column 1 in table 2 presents the overall mobilization potential for NSMs
of the different class locations. If we first turn our attention to the new
middle class, we immediately notice the split between the three sub-
categories of the social and cultural specialists, on the one hand, and the
remaining occupational segments, on the other. In line with the earlier
results of Brint, Parkin, and others, it is above all the social and cultural
service sector that turns out to be a structurally given potential for the
NSMs.2° The overall mobilization potential of the craft specialists, of the

20 There is a difference between these results and those of Brint, because the social and
cultural services include here the human services, too. As Brint (1985) observes with
respect to this group, empirical results for the United States are not as clear-cut as
those found here. In his earlier study (Brint 1984, pp. 402—3), he found that the
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technical specialists, and of the administrative and commercial personnel
does not differ from that of the population at large. This result indicates
that Gouldner’s concept of a new class, made up of “humanistic intellec-
tuals” and the “technical intelligentsia” and unified by a culture of critical
discourse, does not hold for the Netherlands. In contrast to the other
occupational segments in the new middle class, the protective services
even have a clearly below-average potential for participation in NSMs.
This finding is in line with my expectations. It underscores the lack of
coherence of the political stance of the new middle class taken as a whole,
and it serves as a first indication that the politically distinctive segment of
the new class is constituted by the social and cultural specialists, who are
politically more liberal or radical than the other members of the new
middle class.

Turning to the bourgeoisie and the old middle class, we also find large
differences among the four categories that have been distinguished (see
n. 7). The traditional professionals are shown to have a remarkably high
degree of readiness to participate in NSMs, one that is surpassed only by
the “other social and cultural specialists.” Since they form a very small
group in absolute terms in this sample (N = 8), this result has to be in-
terpreted with caution. But we shall see in the subsequent analyses that
the high degree of support for NSMs of traditional professionals persists if
we control for the influence of other variables. In contrast to traditional
professionals, large employers and farmers hardly form a potential for
NSMs at all. The remaining petit bourgeoisie is characterized by an aver-
age potential for NSMs. It is of some interest that the mobilization poten-
tial for NSMs of the traditional working class is not lower than that of the
new working class of the French theorists (see n. 5). In the working class,
only the unskilled workers have a rather low level of support for NSMs.
Summarizing these overall results, I do not think it possible to view the
new middle class in general as the privileged structural recruiting ground
for NSMs and to dismiss the other class locations as insignificant for the
mobilization of these movements.

Eliminating from my sample the cases with heads of households who
have never been employed—a group of cases for which the operational-
ization of the class location remains relatively unsatisfactory (see n. 18)—
does not change the results in any significant way, as can be seen from a

“human services occupations were the most conservative of all occupational categories
on personal morality issues, but were comparatively liberal on welfare state and
confidence-in-business issues.” While social workers have been found to be politically
liberal in the United States, teachers in the United States have been shown to be
relatively conservative. Teachers in the Netherlands seem to be quite different from
those in the United States.
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comparison of the first two columns in table 2. On these grounds, I have
included these cases in the subsequent analysis.

The last two columns in table 2 show the average mobilization poten-
tial for wage earners in the private and public sectors. In two of the three
occupational segments of the new middle class, where we find larger
numbers of wage earners in both sectors, the employees in the public
sector are somewhat more supportive of NSMs than those in the private
sector. While this tendency is slight among the craft specialists, it appears
to be quite pronounced among the administrative and commercial per-
sonnel. The largest differences between the two sectors can be found
among the professional economists and lawyers, who form a small sub-
group within the administrative personnel. They turn out to be rather
hostile to NSMs if they work in the private sector (average index value of
4.9), while they are among their most enthusiastic supporters if they work
in the public sector (average index value of 8.1). It is possible that mem-
bers of public administrations in general, and economists and lawyers
who work in the nonprofit sector in particular, choose their employers for
much the same reasons as social and cultural specialists choose their
specialties.

In general, however, Lamont’s expectation that (semi-) professionals in
the public sphere prove to be more oppositional than those in the private
sector does not hold. The technical specialists provide a counterexample.
If one looks more closely at this group, one finds computer specialists to
be generally quite hostile to NSMs (average overall index of 5.2, no
difference between sectors), while the technical specialists and natural
scientists have a much higher potential for NSMs if they work in the
private sector (average index of 8.1) than if they work for the government
(average index of 5.3).?! Other counterexamples come from the working
class, where the lower-level employees and the skilled workers lean some-
what more toward NSMs when working in the private sector.

To assess the net effects of occupational segments, organizational as-
sets, skills, and sector of employment and to identify possible interaction
effects among these aspects of class location, I performed an analysis of
variance for new middle-class respondents. The results are reported in
table 3. Two of the four main effects turn out to be significant, one for
occupational segments and the other for organizational assets. Both ef-

2! This difference is most pronounced among the technical specialists and scientists
without organizational assets and with a high level of education (average index values
of 9.1 and 4.3, respectively). When one breaks down the occupational groups to such a
level, the number of cases involved is, of course, very small, which means that the
conclusions to be drawn from such comparisons can only be very tentative. The
numbers involved here are N = 8 for the private sector and N = 4 for the public
sector.
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TABLE 3

OVERALL MOBILIZATION POTENTIAL FOR NSMs oF NEw MIDDLE CLASS:
ANOVA RESULTS

Source of Variation F df Sign of F
Maineffects ............ccoiiiiiiiiiiiinn 8.688 8 .001
Occupational segment ................... 4.593 4 .001
Organizational assets* ................... 7.961 1 .001
Sector (private/public) ................... 1.661 1 N.S.
SKills ... 1.103 2 N.S.
Two-way interactions:
Skills by organizational assets ............ 3.657 1 .06
All other two-way interactions ............ ... .. N.S.
All higher-order interactions .............. .. e N.S.

NOTE.—N = 487.
* Managers and supervisors have been combined into one category because of too few cases in the

category of the managers.

fects corroborate the assumed antagonism between technocrats and spe-
cialists. In addition to the differential effect of occupational segments
already discussed, those in authority positions turn out to be generally less
likely to support NSMs than those who do not control organizational
assets. Contrary to my expectations, however, the effect of organizational
assets, although significant, is weak. Employment sector and skills do not
make any significant difference, net of the effect of occupational segment
and hierarchical position. In line with the general argument, this indi-
cates that it is not occupational skills as such that are important for the
mobilization in NSMs; it is the type of skills as operationalized by the oc-
cupational segment variable. Similarly, the insignificant effect of the em-
ployment sector indicates that the relevant antagonism articulated by
NSMs cuts across the public/private division. Finally, only one of the
interaction effects comes close to being significant, the one for the two-
way interaction between skills and organizational assets. The exception-
ally high potential (9.6) of those who have a high degree of skills, but no
organizational assets at their disposal, is responsible for this effect.

THE MOBILIZATION POTENTIAL FOR SPECIFIC NEW
SOCIAL MOVEMENTS

According to the reasoning in the introduction, all NSMs articulate the
same underlying values and attitudes and are supposed to be rooted in the
same social-structural locations. Whether this is, indeed, the case will be
considered in this section. In dealing with specific movements, this sec-
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tion also tries to show how the potential for NSMs of different class
locations varies with the level of the potential. Table 4 presents the mo-
bilization potential of the different class locations for the peace movement
at four levels. Three of the four levels have been mentioned above, the
ones of the strong sympathizers, of the potential participants, and of the
participants.?? In the Dutch peace movement, one additional level can be
distinguished: the level of support for the people’s petition. In late 1985,
the Dutch peace movement had organized a petition against the deploy-
ment of cruise missiles in the Netherlands, which was signed by about 3.8
million people.

Table 4 confirms that the Dutch peace movement enjoys an enormous
amount of sympathy throughout the population. Even among the farm-
ers, the class location with the least support for NSMs in general and for
the peace movement in particular, there is still a fourth that feels strong
sympathy for this movement. For the sympathizers of the peace move-
ment, the discrepancies among class locations generally reflect the dis-
crepancies in the overall mobilization potential for NSMs quite accu-
rately. As we move to levels involving more commitment to the peace
movement, the size of the potential decreases for all class locations, but in
an uneven way, which serves to accentuate the discrepancies among class
locations. A comparison between the level of sympathizers and the level
of participants shows that the rate of transforming sympathy for the
peace movement into participation in peace movement activities differs
from one class location to the other. Those in class locations with a
relatively limited amount of sympathy for the movement are especially
unlikely to act on their sympathies. Thus, no large employer, no protec-
tive agent, no computer specialist, and virtually no farmer and no un-
skilled worker have ever participated in the peace movement, while more
than half of those engaged in other social and cultural services, half of the
traditional professionals, more than a third of the medical personnel, and
more than a fourth of the teachers have done so. In other words, there
seem to be class-specific barriers to a heavier involvement in the peace
movement. The large employers, for example, have considerable sym-
pathy with the movement, but even as little as signing the people’s peti-
tion is one step too far for most of them. Skilled and unskilled workers
who have strong sympathy with the movement, on the other hand, would
generally sign a petition; their limits of involvement are reached, how-
ever, when it comes to more active forms of participation. Social and

22 Potential participants are defined as all those who say that they are ready to partici-
pate. The question used in the survey asked whether one had already participated in a
specific movement or was ready to participate, implicitly assuming that everyone who
had already participated in the past was also ready to participate at the time of the
interview. Perforce, this assumption is also made here.
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cultural specialists are particularly notable for their low barriers to active
participation.?3

In tables 5 and 6, the potentials for all five NSMs are compared on the
level of potential participants (table 5) and of participants (table 6). In
turning, first, to table 5, we see that on the level of potential participants,
the ecology movement can count on an even broader potential than the
peace movement in the Netherlands—43% of the total population are
ready to participate in the ecology movement as compared with 37% who
say they would participate in the peace movement. The antinuclear
movement, too, enjoys much support on this level, a third of the popula-
tion being ready to participate in it. The women’s movement with 14%
potential participants, and, above all, the squatters’ movement with a
mere 4% of potential participants, lag far behind. The squatters’ move-
ment lost much of the sympathy it had at the beginning of the 1980s
(Boon 1987).

When we compare the potentials of the different class locations for the
five movements on this level, the overall rank order of the movements is
replicated, apart from one minor exception for every location. Moreover,
the pattern of differences in the overall mobilization potential among the
categories is also more or less replicated for each one of the five move-
ments. In all instances, it is the social and cultural specialists and the
traditional professionals who have the highest potential. In all instances,
too, craft specialists, technical specialists, and administrative and com-
mercial personnel have comparable average mobilization potentials for
the different movements. Third, for all the movements, farmers, large
employers, protective services employees, and unskilled workers rank
lowest. It can also be shown that for all the movements, those who
control organizational assets form a somewhat smaller potential than
those who do not. These differences are, however, quite small, and for
the ecology movement and the women’s movement they tend to be negli-
gible, which is again contrary to the expectations under the new class
hypothesis.

On the level of participants (table 6), the peace movement turns out to
be the one with the largest number of grass-roots participants in the total
population (14% have participated in activities of this movement), fol-
lowed by the antinuclear movement (13%). The ecology movement takes
only third place (11%), while the women’s movement and the squatters’

23 Strangely enough, many more people say they have signed the petition than indicate
they have participated in the movement, and there are even somewhat more people
who say they have signed the petition than people who are ready to participate in the
movement. Apparently, signing the petition was not always perceived as a form of
participation in a peace movement activity, at least not by a majority of those who
signed.
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New Class

movement again trail far behind (4% and 2 % participants, respectively). In
general, the amount of participation in the various movements reflects the
level of mobilization of the respective social movement organizations.?*

Again, the overall rank order of the movements is generally replicated
for every class category,?® and the pattern of differences among class
categories is also more or less replicated for each of the five movements.
Although the five movements considered differ in the absolute amount of
support they receive from the population, the similarity of the patterns of
support for the different movements with regard to class location is strik-
ing. On different levels of mobilization potential and for different move-
ments, we find patterns of support that are analogous to the pattern for
the overall mobilization potential.?® This is a strong indication that we are
dealing with five instances of the same behavior.

THE RELEVANCE OF THE NEW CLASS FOR THE
MOBILIZATION OF NSMs

If we compare the class composition of the outer circles of the different
movements with that of the general population, we note that these outer
circles resemble the composition of the Dutch population quite closely.
Thus, the strong sympathizers for the peace movement form an almost
representative cross section of the Dutch population. The same is to a
large extent true of those whe signed the petition. Only the farmers, the
large employers, and the protective services employees are clearly under-
represented among the signers of the petition, and the social and cultural
specialists turn out to be somewhat overrepresented among them. The
working class does not turn out to be underrepresented on these less
involving levels of the mobilization potential for the peace movement. In
combination with the generally high level of sympathy noted above (table
4), we can conclude that the peace movement in particular is very broadly
based in the Dutch population.

4 The large number of declared participants in the antinuclear movement is somewhat
puzzling, however, because this movement has not been mobilizing much in recent
years. A rather unattractive possible explanation for this result is that a number of
respondents mixed up the struggle of the peace movement against nuclear weapons
with the struggle of the antinuclear movement against nuclear energy.

25 There are, however, several exceptions to this general pattern—one significant and
several minor ones. The significant deviation from the general pattern concerns the
potential of protective services personnel for the ecology movement. This movement is
the only one in which protection specialists have participated. If this does not seem
unlikely, it is very surprising to find them among the three categories that have
participated most in the ecology movement. Given that the numbers involved are
rather small, this figure could be subject to some error.

%6 The same is true of the level of sympathizers for which no data comparing all five
movements are presented here.
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As we move closer to the core of the movement, however, the class
composition of the potential changes drastically. Table 7 presents the
class composition of the total population and of the participants in the five
NSMs. In every case, the new middle class provides close to a majority or
a majority of the participants. In every case, moreover, it is above all the
social and cultural specialists who are most heavily overrepresented
among the participants. In the peace movement; more than a third of the
participants come from this occupational segment. If we move one step
nearer the core of the movement and consider the class composition of the
group of activists who have organized the people’s petition in the six
localities in the Netherlands we have studied in detail, the results are
even more striking. The specialists in the social and cultural services
make up fully one-half of these activists. Among the peace movement
activists, all other groups turn out to be underrepresented. In the other
movements, too, the social and cultural specialists are the strongest group
among the participants.

In every case, with the exception of the squatters’ movement, the ad-
ministrative and commercial personnel also form an important part of the
participants. Because of its large size, this occupational segment is impor-
tant, even if it is not overrepresented. Other sizable groups in the move-
ments come from the upper reaches of the working class and from the
petit bourgeoisie. From these results, we can conclude that the NSMs are
supported by broad parts of the population but that their active partici-
pants and their leaders in particular have their social-structural roots
mainly in the segments of the new middle class that are most closely
associated with the new class as conceptualized here—the specialists in
social and cultural services.

CLASS AND DEMOGRAPHIC/RESIDENTIAL CHARACTERISTICS

A number of demographic/residential characteristics are now introduced
to test the relative merits of the new-class hypothesis and its alternatives.
These characteristics include age, education, religious affiliation, urban
location, unemployment, student status, and gender. The operationaliza-
tion of these characteristics is straightforward, with the possible excep-
tion of religious affiliation. In addition to the present-day religious com-
mitment of the respondent, the religious affiliation of the parents has also
been operationalized to assess the separate effect of primary religious
socialization.?’

27 The correlation between current participation in church and primary socialization in
an unaffiliated family is particularly high (R = —.41). For the three denominations,
the corresponding correlations turn out to be much lower: .21 for Catholic parental
families, .14 for orthodox Protestant families, and .06 for Protestant families.
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To control systematically for the effect of all the background character-
istics discussed, I performed a number of regression analyses. In these
analyses, dummy variables were used as indicators for the different class
locations. The location with the lowest potential for NSMs, the farmers,
was assigned as base category. The corresponding regression coefficients
will, therefore, indicate to what extent people in different class locations
are more likely to mobilize in NSMs than are farmers. In addition to these
dummies, an ordinal indicator for organizational assets, the only other
significant aspect of class location in the present context, is introduced.
Dummy variables have also been used to indicate gender, student status,
unemployment, and the religious affiliation of parents. For the last char-
acteristic, a dummy is introduced for affiliation with each of the three
major Dutch churches—the Catholic, Protestant, and traditional Protes-
tant—and for the nonaffiliated. The remaining group of miscellaneous
affiliations forms the base category. Ordinal variables were used to indi-
cate education, degree of urbanization of the place where one lives, and
church attendance. Table 8 presents the results of the regression analysis
for the overall mobilization potential for NSMs. It gives the standardized
regression coefficients and adjusted RZs.

Regression (1) in table 8 represents an attempt to predict the overall
mobilization potential for NSMs on the basis of class structure alone,
using the two indicators of class location that turned out to be significant
in table 3—organizational assets and occupational segments. As is indi-
cated by the RZ?, only a small part of the variance of the overall mobiliza-
tion potential can be explained in this way. Nevertheless, the pattern of
the coefficients is instructive: organizational assets are once again shown
to have only a small, negative, albeit significant, effect on support for
NSMs. The hierarchical position seems to be of less importance than
suggested by the main hypothesis, which opposes “technocrats” and “spe-
cialists.” The relevance of this distinction is, however, again brought out
if we turn to the effects of the different occupational segments: indepen-
dent of one’s position in organizational hierarchies, all the class locations
except those of large employers and protective services are shown to have
a significantly higher potential than the farmers. However, the effect of
the social and cultural specialists is shown to be by far the strongest one.
Also in line with the results presented earlier are the relatively large net
effect for the administrative and commercial personnel and the relatively
small net effect for technical specialists. Administrative and commercial
personnel on the lower hierarchical levels apparently have a relatively
large potential for NSMs.

In regression (2), education is added to the set of independent determi-
nants. The liberalizing effect of education is, indeed, substantiated. Edu-
cation has a very significant effect on the potential for NSMs, net of class
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TABLE 8

OVERALL MOBILIZATION POTENTIAL BY SOCIAL-STRUCTURAL CHARACTERISTICS:
STANDARDIZED REGRESSION COEFFICIENTS

Independent Variables 1 2 3 4

1. Organizational asset ............ —.09% —.08% —.05 —.07%

2. Large employers ............... .03 .02 .01 .03

3. Petit bourgeoisie ............... L15%EE L13%%k L12%%k L10%*
3. Traditional professionals ........ L10%** L07%* LO7#* .06*

5. Protective services .............. .04 .02 .00 .00

6. Craft specialists ................ L 16%H*% (16 (12K .10%*

7. Technical specialists ............ B8 .06 .05 .04

8. Administrative/commercial ...... Vi il L 15k L1 JL1H*

9. Social-cultural ................. 37wk L28%** L26%** L25%k
10. Lower-level employees .......... L18%kk L 18%H* L14%%* 11
11. Skilled workers ................ L15%FE L 1g**k 15k L 13%kk
12. Unskilled workers .............. .09%* L14%%* L11** .09*
13. Education ..................... 22Kk L12%%k LL1REE
14, A oooiot e — . LgHEk ] ks
15. Gender ............. .00, .00 .01
16. Student ....................... .02 .02
17. Unemployment ................ —.02 —.02
18. Urban location ................. L1k LQ7%*
19. No religious parents ............ L 14%%
20. Catholic parents ............... J12%
21. Protestant parents .............. .01
22. Traditional Protestant parents ... .04
23. Church attendance ............. — . 1g%**

R?adjusted ...........coiuin... .08 .11 .15 .20

NOTE.—N = 1,158.

*P = .05.

** P = .01,

dkk P o= 001.

location. It is interesting to note the effect the addition of education has
on the effects of the different class locations: while the addition of educa-
tion attenuates the effects of locations in the new middle class, it enhances
the effects of those in the working class. On the one hand, this is to say
that some of the overall potential for NSMs in the new middle class can
be attributed to the general liberalizing effect of education alone. In the
case of the technical specialists, this is in fact the only reason why their
potential is somewhat larger than that of the farmers. On the other hand,
this also means that the working class has a relatively large potential for
NSMs if we take its rather low educational level into account. This rather
unexpected result may be explained by the tradition of dissent that has
characterized the Dutch working class and by the close ties that exist
between the organizations of the labor movement—unions and parties on
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the Left—and the NSMs (see Kriesi and van Praag, Jr., 1987). Tradi-
tional working class ties apparently still serve a mobilizing function, even
for NSMs.

In regression (3), all the other background characteristics, with the
exception of religious affiliation, are added. This regression documents
the strong effect of age. The younger one is, the larger one’s mobilization
potential for NSMs. The effect of urban location also turns out to be
highly significant, as expected. The expectations concerning the unem-
ployed and the students were not, however, met: the students and the
unemployed are not significantly more likely to support NSMs than the
rest of the population. This is an indication that Alber’s hypothesis of a
radicalizing academic proletariat forming the main recruiting ground of
NSMs may be somewhat off the mark, at least for the Netherlands.
Women, in turn, are not shown to be significantly less likely to support
NSMs, which provides support for the idea that the barriers to women’s
participation in NSMs are significantly lower than in traditional politics.
Introducing these additional characteristics considerably attenuates the
effect of education—younger people and people living in urban locations
are not only more likely to participate in NSMs but generally also better
educated?®*—and also decreases the effects of class locations to some ex-
tent, without, however, changing the overall pattern.

In regression (4), religious affiliation is added. Church attendance is
shown to have the expected strong negative effect on the potential for
NSMs: the more one is integrated into church life, the less one is ready to
participate in NSMs. This effect is stronger than that of one’s religious
socialization during childhood. Still, the latter is nonnegligible in some
cases: people from religiously unaffiliated families or of Catholic origin
seem to be somewhat more ready to participate in these movements than
those from other religious denominations. Adding these indicators raises
the adjusted R? to 20%, which means that the joint explanatory power of
the additional social-structural characteristics is larger than that of class.

Adding religious affiliation does not, however, change the general pat-
tern of determinants either. Most important, the indicator for social and
cultural specialists remains the strongest determinant of support for
NSM:s even if we add all the other background characteristics. A number
of other class locations also retain their significance. The working class in
general, and the skilled workers in particular, are still shown to have a
relatively large potential for NSMs. Among the self-employed, the tradi-
tional professionals and, quite unexpectedly, the petit bourgeoisie give
significantly more support to these movements than farmers. In the new
middle class, on the other hand, next to social and cultural specialists it is

28 The correlation between education and age is R = —.38.

1106

This content downloaded from 130.37.129.78 on Thu, 10 Oct 2013 12:44:07 PM
All use subject to JISTOR Terms and Conditions


http://www.jstor.org/page/info/about/policies/terms.jsp

New Class

only the administrative and commercial personnel whose support differs
significantly from that of the farmers if all the other background charac-
teristics are controlled. Finally, adding religious affiliation considerably
attenuates the effect of age. The younger generations are less tied to
traditional religious culture and have, therefore, a lower potential for
NSMs.?? The direct effect of age, net of affiliation with one of the reli-
gious denominations, is still highly significant but much more restricted
than appeared at first sight.

Similar regressions have been performed for the mobilization potential
of each of the five NSMs. The structure of determinants for the five
specific movements closely resembles the one described. Table 9 presents
the results for the peace movement. For this movement, the percentage of
variance explained, too, is comparable to the one for the overall potential.
For the other movements, the percentage of variance explained ranges
from 17% for the ecology movement to 5% for the squatters’ movement.
For the peace movement, but also for the ecology movement and the
antinuclear movement, the indicator for social and cultural specialists
remains the strongest determinant. For the women’s movement, gender
and education are stronger; for the squatters’ movement, urban location,
education, and church attendance are the only determinants of some
significance.

The regression analysis performed so far implies a cumulative pattern
of causation. The question still to be answered is whether class and
demographic/residential characteristics, in particular class and age, in-
teract in determining the potential for NSMs. An analysis of variance
reveals that this is, indeed, the case. As expected, both the effects of age
and of class turn out to be highly significant, and there also is an interac-
tion effect, significant at the .01 level.®® For an analysis of this interaction
effect in more detail, it is not advisable to introduce an interaction term
into the previous regression equations because of multicollinearity prob-
lems and problems of interpretation.®! A different, more promising ap-

29 The correlation between age and church attendance is .24. For the different parental
church affiliations, the correlations with age are: for Catholics, —.03; for the orthodox
Protestants, —.07; and for the Protestants, .21, which indicate that it is among the
Protestants that the erosion of traditional church culture has been particularly far-
reaching.

30 The F-value of the main effect of age is 86.908, 1 df, P = .001; the F-value of the
main effect of class is 7.096, 11 df, P = .001; the F-value of the interaction effect is
2.232, 11 df, P = .011.

31 Multiplicative interaction terms correlate highly with the original variables, which
causes large standard errors of the estimates. If one works with standardized co-
efficients, as I do in this analysis, the use of interaction terms has the disadvantage that
the relative importance of the main effects and interaction can no longer be determined
(Allison 1977).
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TABLE 9

PEACE MOVEMENT MOBILIZATION POTENTIAL BY SOCIAL-STRUCTURAL
CHARACTERISTICS: STANDARDIZED REGRESSION COEFFICIENTS

Independent Variables 1 2 3 4

1. Organizational asset ............ —.09%* —.08* —.05 —.07*
2. Large employers ............... .04 .02 .02 .03

3. Petit bourgeoisie ............... L 12%%% L 10%** .Q9#** LQ9#**
4. Traditional professionals ........ L13%Hk L 10%H* B8 b 10k
5. Protective services .............. .02 .00 —.02 —.02

6. Craft specialists ................ .08%* .08* .04 .04

7. Technical specialists ............ .08** .04 .03 .03

8. Administrative/commercial ...... L 18%k** L13%* .10* .10*
9. Social-cultural ................. L 34kkk L25%Ek L 25%kk 25k
10. Lower-level employees .......... L10%* 1% .08 .07
11. Skilled workers ................ .09* L13%* .10% .09*
12. Unskilled workers .............. .01 .05 .03 .02
13. Education ..................... L22%%k L10%** .09%*
14. Age ... —.21%Fk Gk
15. Gender ................oiii... .01 .02
16. Student ....................... .05 .05
17. Unemployment ................ —.05 —.05
18. Urban location ................. .06* .03
19. No religious parents ............ .07
20. Catholic parents ............... .00
21. Protestant parents .............. —.05
22. Traditional Protestant parents ... .03
23. Church attendance ............. — . 11%%k

R?adjusted ..................... .09 .12 .16 .18

NoOTE.—N = 1,158.

*P = .05.

** P = 0l.

*kk P = 001.

proach to analyzing the interaction between age and class is to run sepa-
rate regressions for the younger cohorts born after the war and for the
older cohorts. Table 10 presents the results of two cohort-specific regres-
sions corresponding to the first and the last columns in the previous
tables.

These results clarify a number of points. First of all, it becomes quite
clear that class explains virtually nothing about the political potential of
the older cohorts, while its explanatory power is nonnegligible in the
younger age group. Second, in the younger cohorts, the pattern of the
different class effects obtained closely parallels the general pattern found
in table 8, but the effects are stronger. This implies that the general
pattern displayed in the previous tables is essentially a result of the associ-
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TABLE 10

OVERALL MOBILIZATION POTENTIAL BY SOCIAL CHARACTERISTICS AND COHORT:
STANDARDIZED REGRESSION COEFFICIENTS

COHORTS COHORTS
INDEPENDENT VARIABLES —40 40+ —40 40+
1. Organizational asset ............ —.08 .03 —.10* .00
2. Large employers ............... .04 -.01 .03 .02
3. Petit bourgeoisie ............... L22%%* .06 B Vil .04
3. Traditional professionals ........ L13%* .08 .08** .04
5. Protective services ............. .02 .04 .00 .04
6. Craft specialists ............... 13% L 16%H* 11 L14%%
7. Technical specialists ............ .13%* .07 .07 .03
8. Administrative/commercial . ..... L26%%* .12 17 .08
9. Social-cultural ................. L48%H* L 1gFH* L35k 17k
10. Lower-level employees .......... L20%* L 18%%* L17%E .13%
11. Skilled workers ................ 7% .16%* .20%* .13%
12. Unskilled workers ............. .10 12 .12 J12%
13. Education .................... L22%%k .02
14, Age ..o .04 —.05
15. Gender ....................... 07 -.03
16. Student ....................... .02
17. Unemployment ................ .03 —.08
18. Urban location ................ .07* .04
19. No religious parents ............ L24%* .08
20. Catholic parents ............... L20%* .05
21. Protestant parents ............. .06 —.08
22. Traditional Protestant parents ... .10 .00
23. Church attendance ............. — . 1gFEEk 7R
R?adjusted ..................... .12 .02 .22 .07
N o 570 588 570 588
*P = .05.
** P = .01,
*** P = 001.

ations that obtain in the younger cohorts. In particular, the effect of the
social and cultural specialists is very strong for the younger cohorts. In
the older cohorts, too, social and cultural specialists have an above aver-
age potential for NSMs, but their support remains much more limited. In
addition to the social and cultural specialists and craft specialists, only the
working-class locations have a significant effect on support for NSMs in
the older cohorts, which substantiates the radicalizing effect of traditional
working-class culture.

Third, the introduction of the demographic/residential characteristics
attenuates the class effects somewhat, but they remain by far the
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strongest for the younger generations. For the older generations, church
attendance seems to be the strongest determinant of support for NSMs,
but the overall explanatory power of social-structural characteristics
turns out to be rather limited. Fourth, these results also reveal an interac-
tion between age and education for the support of the movements in
question: the liberalizing effect of education can be confirmed only for the
younger cohorts. For these cohorts, it is, however, highly significant.3?
Fifth, church attendance has a strong negative effect in both age groups.
The younger cohorts may be generally less integrated into traditional
religious culture, but those among them who still are, turn out to be as
little likely to support NSMs as church members in the older cohorts.
There is, however, also an interaction with regard to the effects of pri-
mary religious socialization. These effects can be established only for the
younger generations, which enhances the notion of a profound value
change after the war.®3 This notion is also corroborated by the fact that
age is no longer of any significance in the two sets of cohorts. The effect of
age on the support of NSMs is, in other words, essentially captured by the
distinction between prewar and postwar cohorts.

DISCUSSION

This analysis of the mobilization potential of Dutch NSMs has shown
that the idea of the rise of an oppositional new middle class is both too
narrow and too broad. It turns out to be too narrow because dissent in the
sense of readiness to support NSMs is not restricted to the educated new
middle class. The results of the present analysis have shown that in the
Netherlands the NSMs are supported by broad segments of the Dutch
population. The composition of the outer circles of the peace movement,
the broadest of all NSMs in the Netherlands, was shown to come close to

32 These results are in line with Ladd’s (Ladd and Lipset 1975, pp. 212—-31; Ladd 1978,
1979) extensive analyses of American polling data from 1936 through the mid-1970s,
which “showed that college graduates (and those with higher level degrees) reversed
their previous conservative preferences in the 1960s and 1970s to become one of the
most liberal strata on issues involving government activism, spending on social pro-
grams, regulation of business, extending opportunities to minorities and women, and
relaxation of restrictions on sexual morality” (Brint 1985, p. 391).

33 More specifically, it is shown that people with nonaffiliated or Catholic parents have
a higher potential for NSMs. In n. 29, I note that the process of disaffiliation has above
all affected the Protestants. In combination, these two results suggest that the process
of depillarization has had different effects on Protestants and Catholics. While the
Protestant church has weakened in the process of liberalization, the Catholic church
has gone through the same process of liberalization without, however, weakening to
the same extent. The orthodox Protestants, finally, seem to have been least affected by
the structural and cultural change.
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being a representative cross section of the Dutch population. In particu-
lar, the working class turned out to have an unexpectedly high level of
support for these movements if the relatively low level of education of
workers was taken into account. Also unexpected was the relatively high
degree of support of NSMs among the petit bourgeoisie (excluding farm-
ers). In the class locations outside the new middle class, the largest mea-
sure of support was found among traditional professionals—the type of
knowledge they control seems to be more important to their politics than
the fact that they are self-employed.

The concept of an oppositional new middle class, on the other hand, is
too broad, because only part of the new middle class seems to support
oppositional tendencies such as those articulated by the NSMs. There is a
split in the new middle class that is reflected in the support for the NSMs.
More specifically, there is a split in the younger generations of this new
middle class. This split, which was found by Brint and Parkin as well,
separates the social and cultural specialists from the technocrats made up
of the managers (i.e., those controlling organizational assets in general),
of the technical specialists, of the craft specialists, and of the protective
services. While the young social and cultural specialists form the avant-
garde of the NSMs, the technocrats support these movements only to a
limited extent, which is, moreover, entirely attributable to background
characteristics other than their positions in the production process. In
contrast to my expectations, the managers are generally not shown to be
hostile to NSMs. But they are not among their more enthusiastic support-
ers either. Also in contrast to what I had expected, the administrative and
commercial personnel as a whole are to be placed somewhere in between
the two camps. The detailed results for this occupational segment, how-
ever, fit the general idea of a split between specialists and technocrats in
the new middle class quite well: the administrative and commercial per-
sonnel are themselves split internally. Certain parts of this occupational
segment tend to belong to the camp of the social and cultural specialists
(the younger public employees in general, and the professional economists
and lawyers in public services in particular), while others (the older em-
ployees, and economists and lawyers in private profit-oriented organiza-
tions) tend to belong to the camp of the technocrats.

Taken together, these results corroborate the proposed concept of a
new class of specialists opposing technocrats who encroach on their rela-
tive autonomy, and they suggest that the confrontation between these two
camps is taking place within the context of the mobilization of NSMs.
The struggle of these NSMs for individual autonomy and against new,
invisible risks can, in part at least, be interpreted as the struggle of the
new class against the technocrats executing systemic imperatives (the
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“iron cage” of Max Weber) and against the unintended consequences of
their authoritative decisions.3*

The analysis has also shown that the new class is not the only determi-
nant of the mobilization in NSMs. Education exerts a liberalizing effect in
the younger generations that cuts across the split between technocrats and
specialists. I also found indications that the profound value changes that
have taken place in the postwar period contribute to the mobilization
potential of NSMs irrespective of class. To what extent these value
changes are related to the distinction between technocrats and specialists
could not be analyzed here because I did not have independent measures
for individual value patterns at my disposal. The detailed study of the
interrelationship between individual value patterns and the various class
locations distinguished here seems to be a promising line of further analy-
sis. Finally, the results presented are not incompatible with an interpreta-
tion emphasizing the dissolution of traditional ties and an increase in
individual autonomy. Although it may seem so at first sight, an increase
in individualization and the formation of a new class may not be mutually
exclusive developments. Even if the members of this new class put a
heavy emphasis on individual autonomy, and even if they have ended up
as members of this class primarily as a result of self-selection, this does
not mean that they could opt out of it at any moment. Given the high
degree of specialization of their skills, and given the constraints of the job
market, they may discover that they form “a group of people who by
virtue of what they possess are compelled to engage in the same activities
if they want to make the best use of their endowments.”3’

The mobilization of NSMs has predominantly been interpreted as a
cultural phenomenon or as the result of a unique political conjuncture. 3%
With the passing of that unique historical moment, it is suggested, the
NSMs will lose their mobilization capacity and eventually disappear. The
weakening of all, and the virtual disappearance of some of, these move-
ments in the course of the 1980s is taken as proof of this interpretation.
Nevertheless, the data presented here show, at least for the Netherlands,

34 In discussing the issues articulated by the student movement—in my view the
movement from which all the NSMs originated, Mann (1973, p. 56) noted years ago
that the “social contradiction” involved seemed “to be less between the technology of
knowledge and private property than between the technocratic and cultural functions
of education.”

35 This is Elster’s (1985, p. 331) definition of class.

36 The work of the authors cited in the course of this paper form exceptions to this
general observation. Another important exception is Boudon (1971, 1976), who
stressed the radicalizing consequences of imbalances between the educational system
and the occupational system. He presented data (1971) that indicate that as early as
May 1968 such imbalances played an important role in the mobilization of French
students.
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that the mobilization potential of these movements had not disappeared
by the mid-1980s and that this potential has a structurally determined
core. There are a number of indications that the structural situation of
this core has undergone considerable change over the past few years
under the influence of the economic crisis and the squeeze of the welfare
state. The squeeze of the welfare state is of particular relevance here
because it implies an increase in hierarchical control and an increase in
the control accorded to market forces, which spell a reduction in the
autonomy of the individual professional employed by the state and a
reduction in the sphere of influence of the state in general.?” The situation
of these “servants of the state” is further worsened by the widespread
recognition on the political Left that the state was not able to do what it
had promised to do or what one had expected it to be able to do (Wijmans
1987, p. 268). The question is of what kind of effect these structural
changes have on the readiness of the professional employees in the core of
the mobilization potential to support future challenges of NSMs.

In contrast to what is suggested by Brint, it may be assumed that the
increased threats to the individual autonomy in the large-scale organiza-
tions of the state, and the disillusionment about the possibilities of acting
within and through the state, may cause new cohorts of social and cul-
tural specialists and new cohorts of administrative specialists employed
by the state to be particularly strong supporters of the goals of NSMs
struggling for individual autonomy and against the risks of technocratic
decision making. And the struggle of such NSMs might possibly contrib-
ute to the formation of what has been here conceptualized as the new
class.
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